
Important: Please perform the following steps before you begin your software 
update  
 

1. Back up your personal data by performing the following steps: 
 
On your device: 
1. Select Main Menu  
2. Select Settings  
3. Select Connections 
4. Select USB Setting  
5. Select Memory Device 
 
Next, connect your device to your PC using the USB cable. 
 
On your PC: 
1. Open Windows Explorer. 
2. Look for the two Removable Disk items under “Devices with Removable Storage”.  
    (Your device has two memory locations, so there are two items.) 
3. Within those two items, look for your personal data listed in folders such as: 
    Music, Pictures, Videos, and Documents. 
4. Drag and drop your personal data to a folder of your choice on your PC.  
 
After the update, you will be able to move your personal data from your PC back to your 
device in a similar manner. 
 
2. Back up your phonebook contacts: 
 
On your device: 
1. Select Main Menu  
2. Select Ph.Book  
3. Select Options  
4. Select Manage Contacts  
5. Select Synchronize  
6. Select Synchronize Now 
 
Synchronize will complete in a few minutes. 
 
After the update, perform these same steps to restore you contacts. 
 
3. Switch your device into the correct mode for software update: 
 
On your device: 
1. Select Main Menu  
2. Select Settings  
3. Select Connections  
4. Select USB Setting  
5. Select Modem  
 
You may now begin your software update  

 


