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How to Set up an Email Account on MOTO-Q 
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Tips for entering information on the Q 
 
Before you follow the instructions in this guide, please take a few minutes to understand 
the Q keypad and the various text entry methods.  A full layout of the Q keypad is in 
Appendix B. 
 
Here are a few tips in following instructions:  
 

·  LSK refers to Left Soft Key 
·  RSK refers to Right Soft Key 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
·  Shortcut keys are available for some menu choices. 

o E.g. in the menu shown pressing the letter p 
will invoke the “Options” menu 

- Pressing R will invoke Reply 
- Pressing F will invoke Folders 
- Pressing S will invoke Switch Accounts 

 
 

 
For a full layout of the Q keypad please see Appendix B. 

Left Soft key (LSK) Right Soft key (RSK) 
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Setting up Hotmail®  

Hotmail Email Setup 
1. Press Start 
2. Move cursor over Pocket MSN Icon and 

select. 
 

 
 
 
 
 

 
3. Press Down arrow and select MSN Hotmail (2) 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

4. Input your hotmail email address into 
the                                                                                                                                    
E-mail Address field.  Include the 
@hotmail.com (etc.) portion of the 
address.  Press down arrow when 
complete. 

5. Input your password into the Password 
field.  Press the down arrow when 
compete. 

6. Select the Save Password checkbox 
7. Press Sign In (LSK).   
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8. An inbox screen will appear. Select Menu (RSK) 
9. Select Send/Receive (e).   

 

 

 

 

 

 

 

 

Hotmail Email Access and Synchronization 
 
 
 
 
 

1) Press Start 
2) Move cursor over Pocket MSN 

Icon and select. 
3) Scroll down to MSN Hotmail and 

select (2).  
 
 
 
 
 
 
 

4) Press Menu (RSK) 
5) Select Send/Receive (e) 
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Accessing Your Personal Email Account 
 
 

1) Press Start 
2) Move cursor over Messaging Icon and select. 
3) Scroll down the list of email accounts.  
4) Select the account that corresponds to the POP3 email account synced with the 

device. 
5) Press Menu (RSK) 
6) Select Send/Receive (e) 
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Appendix A: Server Settings Table for Common POP3/IMAP 
Providers 

 
POP3/IMAP 
Account   

Auto 
Setup 

Server 
Type Incoming Server 

Requires 
SSL Outgoing Server 

Requires 
Authentication 

        

Common Email Accounts      

hotmail.com   Setup available through Pocket MSN (see section 5) 

yahoo.com   Yes POP3 pop.mail.yahoo.com No smtp.mail.yahoo.com Yes 

comcast.net   Yes POP3 mail.comcast.net No smtp.comcast.net No 

aol.com   Yes IMAP4 imap.aol.com Yes smtp.aol.com Yes 

gmail.com   No POP3 pop.gmail.com Yes smtp.gmail.com Yes 

Aim.com   No IMAP4 imap.aim.com No smtp.aim.com Yes 

sbcglobal.net   No POP3 pop.sbcglobal.yahoo.com No smtp.sbcglobal.yahoo.com Yes 

        

Additional Email Accounts      

verizon.net   Yes POP3 incoming.verizon.net No outgoing.verizon.net Yes 

earthlink.net   Yes POP3 pop.earthlink.net No smtpauth.earthlink.net Yes 

netzero.net   Yes POP3 pop.netzero.net No smtp.netzero.net No 

excite.com   No POP3 pop3.excite.com No smtp.excite.com Yes 

lycos.com   No POP3 pop.mail.lycos.com No smtp.mail.lycos.com Yes 

flash.net   No POP3 pop.flash.yahoo.com No smtp.flash.yahoo.com Yes 

nvbell.net   No POP3 pop.nvbell.yahoo.com No smtp.nvbell.yahoo.com Yes 

pacbell.net   No POP3 pop.pacbell.yahoo.com No smtp.pacbell.yahoo.com Yes 

prodigy.net   No POP3 pop.prodigy.yahoo.com No smtp.prodigy.yahoo.com Yes 

snet.net   No POP3 pop.snet.yahoo.com No smtp.snet.yahoo.com Yes 

swbell.net   No POP3 pop.swbell.yahoo.com No smtp.swbell.yahoo.com Yes 

wans.net  No POP3 pop.wans.yahoo.com No smtp.wans.yahoo.com Yes 

 
Note:   

·  Some email providers may charge a service fee for accessing email via POP3/IMAP4.  E.g. 
Yahoo and Excite in the above list require a service fee.  Please check with your email provider 
for additional details. 

·  For some accounts you may have to enable POP3 access from the website.  E.g. To enable 
gmail access you need to go to gmail website->Settings->Forwarding and Pop->Enable Pop 
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Appendix B: How to use the keys on the MOTO-Q 
 
 
 
 
 
 
 
 
 

 
 
 

 
To enter any numeric digits you will use only the Black keys on the left half of 
the key board.  Alphabetic letter are entered using both the Black and White 
keys. 
 
To switch from letters to numbers, you will use the ALT key to switch mode.  
Hit the ALT key repeatedly until the symbol is ALT (all caps) appears in the 
upper right corner.  Now you can enter one or more numeric digits using the 
Black keys. 
 
To enter special characters, like $, # and -, hit the ALT key repeatedly until the 
symbol ALT (in all caps) appears in the upper right corner.  Now use the White 
keys to enter the special characters above the letters. 
 
To enter lower case alphabetic characters, hit the ALT key repeatedly until the 
symbol abc (all lower case) appears in the upper right corner.   
 
To enter one capital letter, hit the CAPS key once until the symbol Abc 
appears in the upper right corner.  The first character you enter will be capitalized 
and the rest will be lower case.   
 
To enter multiple capital letters in a row, hit the CAPS key twice until the 
symbol ABC appears in the upper right corner.  All the characters you enter will 
be capitalized until you hit the CAPS key again. 
 

 


